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MaidGuard

MaidGuard is a unique insurance plan which provides full
protection and benefits to you and your domestic helper. Whilst
covering your legal liabilities as an employer, our comprehensive
plan protects you from any unexpected expenses that may incur.
Together with our hassle-free Network Out-patient Benefits, you
can totally relax at home and enjoy the peace of mind. ENROLL
NOW for exclusive discount and cash coupons.

Distinctive features

Extension cover of Heart Disease and Cancer
In-patient cover up to HK$80,000

One of the highest Out-Patient Benefits plans with up to 25
FREE consultations

Freed of claim procedures for out-patient visits
FREE Personal Accident cover of HK$ 150,000
2-Year plan with EXTRA premium discount

Free 24-hour assistance hotline service

Specially designed Medical Expenses benefit to cover for bodily
injury to your family members

Eyecare Check-up HK$100 cash coupon & up to 20% off for
FluVaccination, Annual Medical Check-up and Domestic Helper
Check-up (Plan Il only)

Comprehensive & convenient network

out-patient benefits

Our brand-new Network Out-patient Benefits provide one of
the highest medical protections to your domestic helper with
General Physician Consultation which is completely free, Specialist
Consultation and Physiotherapy. Medical services are provided by
designated panel doctors* with an extensive network of almost
500 medical practitioners located throughout Hong Kong. Just
present the medical card and no claims procedures are required. It
is that simple and convenient!

*Please refer to the following website for the locations of your nearby panel doctors:
www.rsagroup.com.hk/searchpanel

3 levels of coverage to suit your needs

We offer 3 different levels of coverage for you to choose from.
If you select our 2-Year Plan, you can enjoy EXTRA premium
discount for a one-time payment for a 2-year contract as well as
saving the trouble of renewing the insurance plan every year.

All-round protection for extra peace of mind

Our plan not only protects your domestic helper, we also extend
our protection to you and your family. Our Fidelity Protection
covers your loss due to the dishonest act of your domestic helper.
Medical Expenses also cover the expenses incurred by bodily injury
to your children caused by the domestic helper's intentional act.

Many additional benefits

You can enjoy the following extra privileges* once enrolled to the

plan:

I Privilege rate at HK$560 for Domestic Helper Health Check-up

2.Up to 15% discount for Health Assessment Programme

3. Privilege rate at HK$ 150 for FluVaccination

4. HK$ 100 cash coupon on purchase of Spectacles or Eye
Examination Package

*Only available to Plan lll. These programmes are provided by our designated service provider
and subject to change without prior notice.

Your trustworthy insurance partner

With an almost 300 year heritage, RSA is one of the world's
leading multinational quoted insurance groups. It has the capability
to write business in over |30 countries and with major operations
in the UK, Scandinavia, Canada, Ireland, Asia and the Middle East
and Latin America.

A wholly-owned subsidiary of the RSA Group and traded in the
name of Royal & Sun Alliance Insurance plc, we have run insurance
business in Hong Kong for more than 30 years. We offer a
comprehensive range of customised and packaged commercial and
personal insurance products and services. Apart from enjoying the
security provided by one of the world's leading insurers, you can
trust our efficient and fair claims service and quality customer care.

At RSA, we are committed to providing our customers with
convenient, appropriate and secure insurance solutions and
consistently fulfilling what we promise. We are “The professional
insurer you can always rely on”.

Premium for each domestic helper (HK$)

Period of Insurance

Type of Plan | Year 2 Years
Plan | 477 864
Plan I 740 1,290
Plan Il 778 1,375

Minimum Premium per policy is HK$477



Cover Benefits Maximum Limit (HK$)
Employees’ Protect you from your liability under the Employees’ Compensation Ordinance to 100,000,000
Compensation your domestic helper against accidents and injuries arising out of and in the course of
employment
S Personal Accident' | Cover your domestic helper during the rest days for bodily injury
o * Accidental death 150,000
_ * Permanent total disablement 150,000
= * Loss of two or more limbs or sight of both eyes 150,000
f * Loss of one limb or sight of one eye 75,000
Surgical & Cover surgeons’ and anaesthetists’ fees, operating theatre charges, as well as room & board | 80,000
Hospitalisation for your domestic helper while residing in a hospital
Expenses 2 * Room & board and other miscellaneous expenses up to HK$300 per day
* Surgical fee per disability up to HK$10,000
* Post Hospitalisation Consultation within 30 days after discharge from the hospital up to
HK$ 150 per visit and HK$ 1,000 per disability
Out-patient Provide Network Out-patient Benefits® to your domestic helper at designated panel doctors | 25 visits per policy year
Benefits 2 * Fully cover general physician consultation and 3 days basic medication
* Specialist consultation and 3 days basic medication, co-payment HK$230 (Subject to
referral by panel general physician)
_ * Physiotherapy, co-payment HK$ 150 (Subject to referral by panel general physician)
i Covers Emergency Out-patient Expenses for your domestic helper in case of emergency 2 visits per policy year
< treatment in a hospital up to HK$150 per visit (inclusive in Network
o Out-patient Benefits)
Dental Expenses > | Cover expenses on oral surgery, treatment of abscesses, X-rays, extractions and/or fillings 3,000
provided by registered dentist for your domestic helper as a result of dental disease
(Two-thirds of expenses are payable for each claim)
Repatriation Cover the repatriation expenses of your domestic helper to his/her country of residence 20,000
Expenses if he/she is certified to be unfit for work, or in the event of death, post-mortem treatment
and return of mortal remains or body ashes
Temporary Helper | If your domestic helper is hospitalised, we will reimburse the expenses for employing a 5,000
& Replacement temporary domestic helper (Max. HK$200 per day)
Helper Expenses If your domestic helper is repatriated due to accident, death or serious illness, we will pay
the expenses incurred in employing a replacement helper
Domestic Helper | Cover your domestic helper’s legal liability in the event of his/her negligence causing third 100,000
Liability party bodily injury or property damage in the course of employment with you
(Excess for third party property damage: HK$500)
Fidelity Protection | Cover loss due to the dishonest act of domestic helper; including a sub-limit of HK$2,000 6,000
per year of unauthorised IDD calls
Family Member Cover medical expenses for bodily injury (with evidence of police report) to your family 10,000
Medical Expenses | members under 3 years of age caused by the domestic helper's intentional act
Remarks

|. Personal Accident cover is extended free-of-charge to Employees’
Compensation benefit (not applicable to Hong Kong permanent resident).

2. A |5-day waiting period is applicable, ie. the first |5 consecutive days from
the effective date of the insurance for each domestic helper will not be
covered.The condition is not applicable to renewal.

3. Network Out-patient Benefits cover | visit per day.

Age Limit: 18 to 60 years old (This limit is not applicable to Employees’
Compensation benefit)

Major Exclusions: pre-existing known conditions, routine check-up, self-
inflicted injury, pneumoconiosis, mesothelioma or noise-induced deafness,
pregnancy and child birth, mental illness, surgery for cosmetic purpose,
HIV/AIDS and venereal disease

Royal & Sun Alliance Insurance plc
(incorporated in the United Kingdom with limited liability)

ERABBERBRERAA

32/F, Dorset House,

Taikoo Place, 979 King's Road,

Quarry Bay, Hong Kong.
ERHIRRREBIIRAL SR AE32E
Tel | 2968 1636

Fax & 2917 6266

Email # hk_personal_insurance@hk.rsagroup.com

www.rsagroup.com.hk

For enquiries, please contact your agent / broker or us.
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Note: This leaflet serves as a general guideline. Please refer to the exclusions,
terms and conditions of the Policy for details of cover.

g AMRFRARUEBN  EHBEZR-
ERAREBE MUBE ZHBRFIEAR B2HRE-
(WP SCGEABE B R ARSIXA B )

SP-DHO409PL-1 | Revised in Apr 2009
3T A H1/320094F4 A

A member of
the Insurance Claims Complaints Bureau



