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360° business protection

360° Business Protection is designed to cover all your insurance needs
in running your business. At RSA, we provide you with a full range of
covers and extensions in just one simple policy. When you purchase
this plan, you are automatically entitled to the benefits under
Additional Expenditure, Loss of Money and Public Liability at No Extra
Cost. This comprehensive business package also provides optional
cover of Employees’ Compensation, an essential protection to run
your business.

Insurance solution for | 6 different business sectors

Companies with different business nature have different insurance
needs. 360° Business Protection Insurance is specially designed for |6
different business sectors including:
* Professional Office

(Law Firm, Accounting Firm, etc.)

Florist

Real Estate Agency

* Trading Office * Beauty/Hair Salon

» General Office * Bakery

* Gift/Toy Shop + Computer Shop

* Pharmacy * Home Appliance Shop
* Book Shop * Audio & Video Shop

* Fashion Shop

Dry Cleaners
(Clothing, Footwear, Sportswear)  « General Retail Shop

Tailor made to meet your needs

360° Business Protection Insurance is a flexible package. If you have
a UNIQUE requirement, we can develop for you a most suitable
insurance plan of your own.

Your trustworthy insurance partner

With an almost 300 year heritage, RSA is one of the world's

leading multinational quoted insurance groups. It has the capability
to write business in over |30 countries and with major operations

in the UK, Scandinavia, Canada, Ireland, Asia and the Middle East and
Latin America.

A wholly-owned subsidiary of the RSA Group and traded in the
name of Royal & Sun Alliance Insurance plc, we have run insurance
business in Hong Kong for more than 30 years. We offer a
comprehensive range of customised and packaged commercial and
personal insurance products and services. Apart from enjoying the
security provided by one of the world's leading insurers, you can
trust our efficient and fair claims service and quality customer care.

At RSA, we are committed to providing our customers with
convenient, appropriate and secure insurance solutions and
consistently fulfilling what we promise. We are “The professional
insurer you can always rely on”.

Property All Risks (Basic)

Cover accidental loss or damage to your contents,
stock in trade, portable equipment and shop front.
You can decide the Sum Insured to suit your
business needs.

* Damage to your premises arising out of theft or attempted theft.
* Damage to your property insured during the period of alterations or repairs.
* Loss or damage to contents temporarily removed up to 0% of your Contents Sum Insured for each accident.

« Cost of debris removal after happening of an insured accident up to 5% of the Sum Insured or HK$50,000
whichever is the lesser.

* Accidental breakage of fixed glass up to 10% of your Contents Sum Insured or HK$50,000 whichever is the
lesser for each accident.

* Loss or damage to documents, computer system records and other contents up to HK$3,000 for each
insurance period.

* Loss or damage to employees’ personal effects up to HK$3,000 per person for each insurance period.
« Cost of extinguishing a fire up to HK$3,000 for each accident.
* Automatic reinstatement of Sum Insured.

Business Interruption

Provide free additional expenditure that may incur
after an insured loss in order to restore normal
conduct of business. Optional cover of Loss of Gross
Income or Profit is also available for you to protect
your income or profit loss.

« Additional expenditure up to HK$500,000 for each accident.

* Business interruption resulting from failure of public utilities after 48 hours.

* Business interruption resulting from denial of access after 48 hours.

* Professional accountants' charges for claims verification up to HK$50,000 for each accident.

Money & Personal Assault (Free)
Cover the loss of money in Hong Kong.

*  Crossed Cheques up to HK$500,000 for each
accident.

* Loss of Money for each accident:
* In transit up to HK$30,000.

* In premises during business hours up to
HK$30,000.

* In premises after business hours
* Inalocked safe or strongroom up to

* Loss of money in the residence of an authorised employee caused by theft, attempted theft or hold-up up to
HK$3,000 for each insurance period.

» Damage to safe or strongroom caused by theft or attempted theft up to HK$20,000 for each accident.

* Accidental death or permanent total disablement to you, directors or employees caused by theft, attempted
theft or hold-up in the course of duty up to HK$100,000 per person.

Cover your liability as an employer under the law for
bodily injury to employees arising out of and in the
course of employment.

HK$30,000.
* Inalocked drawer or cabinet up to
HK$3,000.
IV Public Liability (Free)
Cover your legal liability for physical bodily injury « Legal liability of directors and your employees arising from business trips.
and/or property damage to the public arising out * Non-contractual liability as tenants towards damage to the premises hired or rented.
of your business up to HK$ 10,000,000 for each « Legal liabili cing Social. § Welf . ised b
accident. egal liability arising from Social, Sports or Welfare activities organised by you.
* Legal liability arising from first aid service exercised by your employees.
V  Employees’ Compensation (Optional)

* Worldwide cover for commercial visits.

Excess (Applicable to Section | only):

Each water damage claim occurring on or below ground level is HK$5,000 or 10% of adjusted
loss whichever is the greater.

Each and every other claim is HK$ 1,000 (except fire, lightning or explosion).

Major Exclusions:

Terrorism, Year 2000 related losses, war, wear and tear, mechanical and electrical breakdown,
infidelity, liability arising from products, professional advice & treatment and contractual liability.



Extra benefits More protections

Professional Office

Computer system records

up to HK$50,000 for each insurance period
Document in transit

up to HK$20,000 for each accident

Trade samples
up to 109 of your Contents Sum Insured for each accident

Food and drink liability
up to HK$2,000,000 for each insurance period

Trading Office

Trade samples

up to 109 of your Contents Sum Insured for each accident
Seasonal increase of Stock

increase of stock in trade by 25 % from November to February
Stock in transit

up to HK$50,000 for each accident

Refrigerated stock

up to HK$ 10,000 for each insurance period

Food and drink liability

up to HK$2,000,000 for each insurance period

Business interruption from suppliers
up to HK$50,000 for the loss resulting from accident occurred in supplier
premises

Business interruption from book debts
up to HK$ 10,000 for the loss resulting from damage to your books of
accounts for each accident

General Office

Computer system records
up to HK$20,000 for each insurance period

Document in transit
up to HK$5,000 for each accident

Trade samples
up to 10% of your Contents Sum Insured for each accident

Food and drink liability
up to HK$2,000,000 for each insurance period

Gift/Toy Shop/Pharmacy/Book Shop/Fashion Shop

Seasonal increase of Stock
increase of stock in trade by 25 9% from November to February

Stock in transit
up to HK$50,000 for each accident

Money
double the limits for the loss in premises after business hours on Public
Holidays

Business interruption from suppliers
up to HK$50,000 for the loss resulting from accident occurred in supplier
premises

Business interruption from book debts
up to HK$ 10,000 for the loss resulting from damage to your books of
accounts for each accident

Florist

Seasonal increase of Stock
increase of stock in trade by 25% for the months of February, April, May and
December

Stock in transit
up to HK$50,000 for each accident

Refrigerated stock
up to HK$ 10,000 for each insurance period

Money
double the limits for the loss in premises after business hours on Public
Holidays

Business interruption from suppliers
up to HK$50,000 for the loss resulting from accident occurred in supplier
premises

Business interruption from book debts
up to HK$ 10,000 for the loss resulting from damage to your books of
accounts for each accident

Real Estate Agency

Computer system records
up to HK$20,000 for each insurance period

Document in transit
up to HK$5,000 for each accident

Money
double the limits for the loss in premises after business hours on Public
Holidays

Beauty/Hair Salon

Seasonal increase of Stock
increase of stock in trade by 259% from November to February

Money

double the limits for the loss in premises after business hours on Public
Holidays

Business interruption from suppliers

up to HK$50,000 for the loss resulting from accident occurred in supplier
premises

Bakery

Seasonal increase of Stock
increase of stock in trade by 259% from November to February

Stock in transit
up to HK$50,000 for each accident

Refrigerated stock
up to HK$ 10,000 for each insurance period

Money
double the limits for the loss in premises after business hours on Public
Holidays

Business interruption from suppliers
up to HK$50,000 for the loss resulting from accident occurred in supplier
premises

Business interruption from book debts
up to HK$ 10,000 for the loss resulting from damage to your books of
accounts for each accident

Computer Shop/Home Appliance Shop/Audio &Video Shop

Seasonal increase of Stock
increase of stock in trade by 259% from November to February

Stock in transit
up to HK$50,000 for each accident

Money
double the limits for the loss in premises after business hours on Public
Holidays

Business interruption from suppliers
up to HK$50,000 for the loss resulting from accident occurred in supplier
premises

Business interruption from book debts
up to HK$ 10,000 for the loss resulting from damage to your books of
accounts for each accident

Dry Cleaner

Seasonal increase of Stock

increase of stock in trade by 25% for the months of April, May, October and
November

Stock in transit
up to HK$50,000 for each accident

Money
double the limits for the loss in premises after business hours on Public
Holidays

General Retail Shop

Seasonal increase of Stock
increase of stock in trade by 259% from November to February

Stock in transit
up to HK$50,000 for each accident

Refrigerated stock
up to HK$ 10,000 for each insurance period

Money
double the limits for the loss in premises after business hours on Public
Holidays

Business interruption from suppliers
up to HK$50,000 for the loss resulting from accident occurred in supplier
premises

Business interruption from book debts
up to HK$ 10,000 for the loss resulting from damage to your books of
accounts for each accident



Royal & Sun Alliance Insurance plc
(incorporated in the United Kingdom with limited liability)

EXKEHERBERDA

32/F, Dorset House,

Taikoo Place, 979 King's Road,

Quarry Bay, Hong Kong.
ERHIRRREBI/IRAL S HAE32E
Tel E3E 2968 3000

Fax & 2968 5111

Email EE hotline@hk.rsagroup.com

www.rsagroup.com.hk

For enquiries, please contact your agent / broker or us.

WEERER - FHEENRERIERAAT -

Note: This leaflet serves as a general guideline. Please refer to the exclusions,
terms and conditions of the Policy for details of cover.
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