
 
 

 
 

32nd Floor, Dorset House, Taikoo Place, 979 King’s Road,  
Quarry Bay, Hong Kong 
香港鰂魚涌英皇道 979 號太古坊多盛大廈 32 樓   
Tel 電話： +852 2968 3221 Fax 傳真：+852 2917 6179 
Email 電郵： hotline@hk.rsagroup.co     m
Website 網址：www.rsagroup.com.hk 

THEFT LOSS OR DAMAGE CLAIM FORM 
Policy No. …………………………………………. Expiry Date ………………………………………. 
 

1. Insured’s name and address . . . . . . . . 

  Occupation . . . . . . . .  . . . . 

 

 

 Telephone: Home .…………………. 
    Office ………………….. 

 
2, Address of premises or place where theft, loss or
 damage age occurred . . . . . . . . . . . . 
 

 

 
3. (a) Date and time when loss or damage discovered . . . . 
 (b) By whom discovered ? . . . . . . . . . . 
 (c) Full  particulars  of  how  the  loss  or  damage 
  occurred . . . . . . . . . . . . . . 
 
 

(a) 
(b) 
(c) 

Give details of loss or damage overleaf 
 

4. COMPLETE ONLY WHEN ITEMS LOST OR STOLEN – PLEASE ATTACH ANY NOTE ISSUED BY THE POLICE  

 
(a) When and at which station were police notified? 
(b) Police case No. 
(c) If theft, how was entry gained to the premises? 
(d) If there is no evidence of theft or of any forcible entry to 

  or exit from the premises, has a thorough search been 
 made for the missing articles? 

 
(a) 
(b) 
(c) 
(d) 

 
5. In the case of theft from premises 
 
 (a) State whether private house, sale-shop, f lat, 
  hotel etc. . . . . . . . . . . . .  
 (b) Were the premises occupied at the time of the 
  theft? . . . . . . . . . . . . 
 (c) If not, on what date and at what hour were they 
  last occupied? . . . . . . . . . . . . 
 (d) For how long have the premises been unoccupied 
  since the policy was effected or last renewed? . . 
          

 
 
(a) 
 
(b) 
 
(c) 
 
(d) 
 

 
6. (a) Are you the owner of the premises? 
 (b) If you are NOT the owner, are you responsible 
  for repairs and if so state why? 

 
(a) 
(b) 

 
7. Have you ever before sustained a loss of this nature? 
 If so, please give particulars 

 
 

 
8. (a)  Is the property for which you are claiming insured 
   elsewhere, e.g. under an All Risks, Baggage, 
   Motor, Golfers policy etc.? . . . . . . . . 
 (b)  If so, please give particulars . . . . . . . . 
 (c)  Has any other person any interest in the property 
   as Owner, Mortgagee, Trustee or otherwise? . . 
 

(a) 
 
 
(b) 
(c) 
 
 

 
 



The Policy being a contract of INDEMNITY, all claims must be based upon the actual value of the articles at the time of the theft, loss 
or damage, subject to the Sums Insured under the Policy, and due allowance made for depreciation and wear and tear. 
 

Details of Loss and / or Damage 
Age of items and cost 
when acquired 

Description of property 
and nature of loss 
or damage 
(State name of owner, if not self) 

Estimated cost of 
repairs (if applicable) 
Please attach an 
estimate or account Yr.   HK$ 

AMOUNT CLAIMED 
taking into account 
of depreciation 

Value 
of any 
Salvage 

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

Declarations  
 
I declare to the best of my knowledge and belief that the information given is true in every respect. I agree that any concealment or 
incorrect statement in connection with this claim may result in prosecution and the policy shall become void.  
 

 
 

 Signature of the Insured _______________________________________              Date            

For claims assistance, please call our CLAIMS HOTLINE at 2968 3221 (9:00am to 5:30pm) every Monday to Friday. 

 
Notice of Personal Information Collection 
Any person from whom the Company has collected personal information shall have the right to enquire the purpose of using the information, the right 
of access to and the right to request correction of the personal information concerning themselves. Such request can be made to the Compliance 
Officer of the Company via, mail to 32/F., Dorset House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong, or fax to +852 2968 5111, or email 
to hk_compliance@hk.rsagroup.com.  
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