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MARINE CARGO CLAIM FORM
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(Please complete in block letters 74/ /",8 /1)
MAKING A CLAIM  Z&/# Zi41

1. Please READ your policy and relevant documents to check 2. Please SUBMIT a completed claim form, together with original copies of all

if your claim is covered under the policy terms and relevant documents supporting your claim, to Claims Div., RSA at 32/F.,
cond|t|ons %‘[D\JH&?H AR ﬁ’,ﬁ/ €30 F‘t'ﬁ‘j SRR e Dorset House, Taikoo Place 979 King's Road Quarry Bay, Hong Kong. %’?}H’
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Assured’s Information il * 7|

Name of Assured ' f * f €,

Corresponding Address 3|7 i

Daytime Contact No.

Fax No. @EJ?@E = ﬂg

El J“H‘l\[[ F—{ HI:I

Policy No. #%‘H’F}% Certificate No. 5~ - F'

Circumstances of the Accident Ei Jf 7= 1

Conveyance J’ﬂ’ﬁq‘jgl ﬁ?ﬁwﬂﬂi%ﬁﬂ%

ETD E5ih [ 1] ETA Z[H 11 BIL 4T 1]

Voyage ¥jii*d From ?ﬁ‘iﬂﬂifﬁﬁﬂﬁ To [Ifv

Sum Insured e

Nature of Loss fEIf £

Statement of Claim = ¥ Hi Model/Description ETFE{![ FPEIEH

Damaged/Loss Quantity Tﬁﬁiﬁjﬁx’fé{

Unit Price Hif

Total Amount of Loss 4 A#E




Checklist of Supporting Documents ZfE¥ {F & H

Please put a v in the appropriate box i @ i v 5
We have attached the following Documents =I[ff FI'J ™ F
O Commercial Invoice &i & 3L E!

O Packing List 71

O Original bill of lading/airway bill/ consignment note or legible copy with reverse side HL8t/ 4 &L -7 By EIE 2 > SFHTTE
PR

Original Certificate of Insurance/ Marine Policy ~J<[i il {1 =4
Claused Delivery Receipt =2 LA R g1 Ht

Claused Container Release Form (If applicable) ifE=% (U7 ])

O o o O

Letter against Common Carrier and respective correspondences (please see attached specimen) =4 > e F (i bl

R raA) Wy
O Photos at the Time of Delivery/Devanning % =1t FR-€7RY &5 €75 Sff i A
O Original Survey Report with Photos and Debit Note fgdfy, 14 > HiffiH * R=Ht
O Others (Please specify) £ {1 (i)
Declarations &P

We declare to the best of our knowledge and belief that the information given is true in every respect. We agree that any
concealment or incorrect statement in connection with this claim may result in prosecution and the policy shall become void. % ** ’FIJ

U] » SR S U TR 4 RS D TRISORE T S R (PR R R
RS

Insured’s Signature with Company Chop &l * 255 & ¢ filmH] Date |

For claims assistance, please call our CLAIMS HOTLINE at 2968 3221 (9:00am to 5:30pm) every Monday to Friday.
YEEr - R A F T T T TR PR s 2968 3221 -

Notice of Personal Information Collection i * F¥R| & B

Any person from whom the Company has collected personal information shall have the right to enquire the purpose of using the information, the right of

access to and the right to request correction of the personal information concerning themselves. Such request can be made to the Compliance Officer of the

Company via, mail to 32/F., Dorset House, Taikoo Place, 979 King's Road Quarry Bay, Hong Kong or fax to +852 2968 5111 or email to

hk compllance@hk rsagroup.com. = ff ~ 4 # ﬁp;q@ﬁ it * ﬂﬂjﬁ¢ @J E PR E 3 |ri‘_J A fﬁ,M %F’ OIS R
VT RE OS2 R s S il = ?f{»ﬂﬁ[]; ufﬁ'\ﬁlag_ 979%”}:k 1 pﬁ%*‘é 321=E‘I Ff}i@—ﬂ+852 2968 5111 *f gal= hk compllanceé)hk rsagroup com °

Royal & Sun Alliance Insurance plc gl#-k[iﬁ,ﬁ lRaE L flj
(incorporated in the United Kingdom with I|m|ted liability)

SP-MCO0608CF-02


mailto:hk_compliance@hk.rsagroup.com

Specimen %

To: ABC Shipping Company / ABC Freight Forwarder / ABC Airlines
Dear Sirs
Re.: B/L No./MAWB No./HAWB No.

Container No.
Vessel/Flight No.
Voyage

ETA
Consignment

Please be advised that damage/shortage of pcs. was
found in the captioned consignment at the time of delivery. We reserve our rights to hold
you as the carrier/freight forwarder fully liable for all our loss sustained.

We will send you a debit note once all the supporting documents are available. Kindly
acknowledge receipt of this letter and let us have your position regarding this case.

SPECIMEN - FOR REFERENCE ONLY

Yours faithfully,

Authorized Signature

c.c. Royal & Sun Alliance Insurance plc (Policy No. )
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